POINTS OF INTERVENTIONe in perceptions of the self as needing help, and increase in expectations for satisfactions. On the basis of evidence adduced from questionnaires and interviews, the first three interpretations were rejected; the fourth gained support. The Cambridge-Somerville Youth Study seems to have raised the expectations of its clients without also providing the means for increasing satisfactions. The resulting disillusionment seems to have contributed to the probability of having an undesirable outcome.
